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NEW QUESTION: 1
A service agent can create tasks from different system areas.
Identify three modules where a service agent can create and
associate tasks.
A. Sales opportunities
B. Service requests
C. Social network
D. Contacts
E. Notes
Answer: A,B,C

NEW QUESTION: 2
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Answer:
Explanation:
Explanation
1 - D, 2 - A, 3 - H, 4 - F, 5 - G, 6 - E, 7 - C, 8 - B

NEW QUESTION: 3
Which two statements about ADDM are true?
A. Real-Time ADDM analyzes performance in a completely
different fashion than regular ADDM.
B. Real-Time ADDM uses ASH recent activity from SGA data.
C. Real-Time ADDM uses AWR snapshots of the last 10 minutes.
D. Regular ADDM uses AWR snapshots that are not yet purged.
Answer: A
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