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NEW QUESTION: 1
Northern Trail Outfitters (NTO) uses a custom object named
Insight, which is the child in a master-detail relationship
with the opportunity object. Sales teams use this object to
create requests for analysts who conduct supporting research
regarding an opportunity. Sales teams use Salesforce1 mobile
app and want to easily create new insight records from their
phones. What should a consultant recommend to meet this
requirement?
A. Create a custom object tab
B. Create a Visualforce page
C. Create a publisher action
D. Create a related list button
Answer: D

NEW QUESTION: 2
Where do you configure service levels in SAP Coud for Service?
There are 2 correct answers to this question.
Response:
A. In Fine-Tuning
B. In Administrator Work Center
C. In Scoping
D. In the Service Control Center
Answer: B,C

NEW QUESTION: 3
Which one is the following is a salesforce.com definition for a
Lead?
A. An organization, individual or company involved with your
business such as customers, competitors and partners
B. Any person, organization or company that may be interested
in your products and services, not yet customers
C. Any potential revenue-generating event i.e. "sales deal"
D. Any individual or influencer associated with an account
Answer: B
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