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NEW QUESTION: 1
U+ Bank purchased Pega Customer Decision Hub to enhance the
customer experience in their branches.
The new application they have built has a Next-Best-Action
panel to guide the branch advisor.
When does the Next-Best-Action panel for the branch advisor
need to be refreshed during the
conversation with the customer?
A. Once, after the customer reason to visit the branch is
captured in the system
B. Every second to ensure timely recommendations
C. First time, after looking up the customer in the system to
ensure consistency during the visit

D. Every time new information about the customer is received
Answer: C

NEW QUESTION: 2
A. Option A
B. Option E
C. Option D
D. Option B
E. Option C
Answer: C,E

NEW QUESTION: 3
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Answer: B

NEW QUESTION: 4
A company named Contoso, Ltd. has a SharePoint 2010 site
collection at www.contoso.com. You are preparing to
upgrade the site collection to SharePoint 2013.
The root site collection has had extensive customizations made
to pages by using SharePoint Designer.
You need to test the site collection customizations before the
upgrade.
What should you do?
A. Run the Get-SPSite -identity http://www.contoso.com |
$_.GetVisualReport() | Format-Table Windows PowerShell
cmdlet.
B. Use the visual upgrade feature in preview mode.
C. Use the page upgrade feature in preview mode for each
customized page.
D. Request an upgrade evaluation site collection.
Answer: D
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