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NEW QUESTION: 1
Universal Containers' support management team has noticed an
increase in wait times over the last several months when
customers call in for support. Which two recommendations should
a Consultant suggest to help decrease customer wait times?
Choose 2 answers
A. Set up analytical snapshots to capture key case information
and create historical trending reports.
B. Set up a Salesforce Customer Community that will allow
customers to create cases online.
C. Create reports to analyze call data in order to understand
peak times and ensure adequate staffing.
D. Create a case escalation rules to route high-priority cases
directly to supervisors for resolution.
Answer: B,C

NEW QUESTION: 2
You are authoring unit tests.
The unit tests must test code that consumes sealed classes.
You need to create, maintain, and inject dependencies in the
unit tests.
Which isolation method should you use?
A. T4 text templates and code generation
B. Stub types
C. Shim types
D. Hard-coded implementation
Answer: C
Explanation:
Explanation
Shim types are one of two technologies that the Microsoft Fakes
Framework uses to let you easily isolate components under test
from the environment. Shims divert calls to specific methods to
code that you write as part of your test. Many methods return
different results dependent on external conditions, but a shim
is under the control of your test and can return consistent
results at every call. This makes your tests much easier to
write.
References:

http://msdn.microsoft.com/en-us/library/hh549176.aspx
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Answer: B

NEW QUESTION: 4
As shown in the following figure, assuming that the MAC address
table of the SWA is as follows, now Host A sends a data frame
whose destination AC address is MAG-11 Which is correct.
A. Forward this data frame only from the GO./0/3 pod
B. SWA discards data frames
C. a Generalize this data frame
D. Forward this data frame only from the GO/0/2 pod
Answer: D
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