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NEW QUESTION: 1
How do you create an assignment for a service technician in SAP
Service Cloud? Please choose the correct answer.
A. Use a ticket routing rule
B. Use the Resource Scheduler
C. Use a time report
D. Use SAP Multiresource Scheduling
Answer: B

NEW QUESTION: 2
A. Option
B. Option
C. Option
D. Option
Answer: B

B
C
D
A

NEW QUESTION: 3
An administrator wants to block HTTP uploads. Examine the
exhibit, which contains the proxy address created for that
purpose.
Where must the proxy address be used?
A. As the source in a proxy policy.
B. As the source in a firewall policy.
C. As the destination in a firewall policy.
D. As the destination in a proxy policy.
Answer: A
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