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NEW QUESTION: 1
In Microsoft Dynamics AX 2012, a customer has a credit balance
in a customer account, but does not have a vendor account. You
need to repay the credit balance.
What should you do?
A. Create a reason code in the Accounts Receivable module and
then repay the credit balance.
B. Repay the credit balance by using a one-time vendor account
automatically created by the system.
C. Repay the credit balance by using the Accounts Receivable
payment journal functionality.
D. Repay the credit balance by using the Accounts Payable
payment journal functionality.
Answer: B

NEW QUESTION: 2
A. RMON
B. NetFlow
C. SNMPv3
D. Cisco Discovery Protocol
Answer: B
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NEW QUESTION: 4
According to [email&#160;protected] v3 framework, which service
operation process with regard to monitoring and control
methods, ensures that either the processes are being performed
as intended (no circumvention and still fit for purpose) or
that any required changes or improvements need to be
identified?
A. reports and action plans
B. monitoring in test environments
C. measurement, metrics, and key performance indicators (KPIs)
D. service operation audits
Answer: D
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