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NEW QUESTION: 1
Which of the following is a self funded retirement security?
A. Old age pension scheme
B. Provident Fund
C. Public provident fund
D. Joint family system
Answer: C

NEW QUESTION: 2
A security analyst is preparing for the company's upcoming
audit. Upon review of the company's latest
vulnerability scan, the security analyst finds the following
open issues:
Which of the following vulnerabilities should be prioritized
for remediation FIRST?
A. Microsoft Windows SMB service enumeration via \srvsvc
B. ICMP timestamp request remote date disclosure
C. Unsupported web server detection
D. Anonymous FTP enabled
Answer: C

NEW QUESTION: 3
Which Cisco technology can connect more than two switches so
that they behave as one switch?
A. StackWise
B. trunking
C. EtherChannel
D. VSS
Answer: A

NEW QUESTION: 4
Several users have recently been calling the helpdesk about a
recent network outage. These calls have increased in the last
hour and are all by different users calling about the same
issue. Which of the following types of communication skills
should the helpdesk technicians MOST likely exercise while
answering each call?
A. Be culturally sensitive
B. Talk to co-workers while interacting with customers to help

diagnose the issues
C. Provide each user with a complete, detailed report of the
current outage status
D. Listen and do not interrupt a customer and then provide a
brief status update
Answer: D
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